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Program Overview

The Technology Support Professional (TSP) program is a
ten-month, full-time intensive program designed to launch
your entry into a career involving technical support, office
administration and programming, and web development.

Note: The program is designed for those who do not have a
background in information technology as well as those looking
to re-train or upgrade their current skills.

The program combines the technical, customer service

and professional skills needed to excel in the technical
support field and focuses on help desk/call centre support,
network administration and troubleshooting across multiple
platforms. With hands-on learning to supplement formal
classroom instruction, the TSP program helps you develop
the skills and gain the confidence to pursue some of today's
most recognized industry certifications, including:

* CompTIA A+ IT Technician
* CompTIA Network+

* Microsoft® Certified IT Professional
(MCITP: Server Administrator)

* Apple® Certified Support Professional (ACSP).

Program Benefits
This program enables you to:

develop up-to-date knowledge and IT skills that
meet globally accepted practices and standards

achieve proof of competency in world-renowned
industry certifications in a highly intensive program

have an opportunity to practise newly acquired
skills in a real-world situation

focus on the specific skills needed as a technical
support professional

acquire a credential issued by BCIT and endorsed
by UBC Continuing Studies.

UBC Continuing Studies and BCIT maintain the following
memberships and designations:

Microsoft’ IT Academy [ellle @ Authorized
Program Member i Training Center

Format and Curriculum

Intensive, challenging and rewarding, the Technology
Support Professional program offers an innovative
combination of hands-on computer labs, classroom lectures,
supervised projects and business skills development, with
practicum opportunities for qualified students.

With program delivery shared by UBC and BCIT, the
curriculum is designed to develop job-ready knowledge
and business and technical skills.

Business skills: conflict resolution, project management,
time management, presentation and interview skills.

Technical skills: computer and network fundamentals, help
desk and user support, website authoring, network security
fundamentals, and diverse operating system knowledge in
Microsoft, Linux/Unix and Mac.

The program consists of:

24 weeks of intensive classroom instruction
and hands-on labs

eight weeks in an industry practicum*

eight weeks of structured self-study for vendor
certification exams.

*Subject to availability of host companies and personal suitability
of the student.

UBC and BCIT reserve the right to modify or cancel any course
or module components, program fee or intake schedule related to
this program.

Applications and Program Fees

Applications are accepted on an ongoing basis up to the
published program deadline. Deadline information and an
application form are available at tech.ubc.ca/tsp. Please
note there is a non-refundable, non-transferable application
fee of $60 payable to BCIT. Program fees totalling $14,500
are payable in two instalments: a non-refundable program
deposit of $2,000 is due upon acceptance into the program,
and a balance of $12,500 is due two weeks before the first
day of class.

All required textbooks are included in the program fee.

For a list of vendor exam vouchers included in the program
fee, please see tech.ubc.ca/tsp. Student loans or other
government-sponsored financial assistance may be available.
Contact the BCIT Financial Aid Office at 604.432.8555 for
more information.

Find Out More
Information sessions: February 8, March 21and April 24

View tech.ubc.ca/tsp or bcit.ca/cas/htp
or call 604.412.7788.
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Award-Winning Program

The NASP program received a Program Award of Excellence

from CAUCE (Canadian Association for University Continuing
Education). This award honours a program's quality of education,
innovation and advancement of the practice of continuing education
in Canada.

Program Overview

Network and security systems administration is the
management of computer networks and software to
maintain a balance so that an organization's computer
resources are secure yet accessible.

The Network Administration and Security Professional
(NASP) program is intended for individuals who are
interested in pursuing network administration and security
positions. Candidates should have a minimum of one year’s
experience in information technology.

The NASP program helps you develop the skills and gain
the confidence to pursue today’s most important industry
certifications, including:

« Microsoft® Certified IT Professional
(MCITP: Server Administrator)

+ Junior Level Linux Professional (LPIC-1)

+ Cisco® Certified Network Associate (CCNA)
« CompTIA A+ Certified IT Technician

+ CompTIA Network+

+ CompTIA Security+.

Program Benefits
This program enables you to:

+ develop up-to-date knowledge and IT skills that
meet globally accepted practices and standards

achieve proof of competency in world-renowned industry
certifications in a highly intensive program

have an opportunity to practise newly acquired skills
in a real-world situation

focus on specific skills that will propel your career as
a network administration and security professional

earn a joint credential from two recognized leaders
in IT education.

Format and Curriculum

This 11-month, full-time program offers an innovative
combination of hands-on computer labs, intensive
face-to-face lectures, supervised projects and business
skills development, with practicum opportunities for
qualified students. Program delivery is shared by UBC and
BCIT, and graduates of the program receive a joint credential
from the two institutions.

The curriculum is designed to develop job-ready knowledge
and business and technical skills.

Business skills: business communications, leadership,
project management, organizational development, conflict
management and technical/business writing.

Technical skills: computer and network fundamentals,
security analysis and system protection, infrastructure
design and implementation, virtualization and diverse
operating system knowledge.

UBC and BCIT reserve the right to modify or cancel any course or
module components, program fee or intake schedule related to
this program.

Applications and Program Fees

Applications are processed on an ongoing basis up to

the published deadline for each offering of the program.
Deadline information and an application form are available
at tech.ubc.ca/nasp. Please note there is a non-refundable,
non-transferable application fee of $60 payable to

BCIT. Program fees totalling $16,500 are payable in two
instalments: a non-refundable program deposit of $2,000 is
due upon acceptance into the program, and the balance of
$14,500 is due two weeks before the first day of class.

All required textbooks are included in the program fee.

For a list of vendor exam vouchers included in the program
fee, please see tech.ubc.ca/nasp. Student loans or other
government-sponsored financial assistance may be
available. Contact the BCIT Financial Aid Office at
604.432.8555 for more information.

Find Out More
Information sessions: February 8, March 21and April 24

View tech.ubc.ca/nasp or bcit.ca/cas/htp
or call 604.412.7788.

UBC Continuing Studies and BCIT maintain the following
memberships and designations:

Cisco SYSTEMS

Microsoft® IT Academy

Program Member
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Site Optimization, Web Analytics for............
Skills for Success in the Canadian Workplace,

Presenting with Confidence:
Social Media 76
Social Media Fundamentals,
Social Media Governanc
Social Media Metric
Social Media Monetization
Social Media Project
Social Media Strategy and Marketing.
Social Media Tools Workshop
Social Media, UBC Award of Achievement i

Social Media: Building Game Play into
Your Strategy.

Sociology, Politics and Religion
Sorrento, Italy, UBC in........

Spanish 15
Spanish for Medical Professionals ... 15
Spanish Through Cinema, Learning....
Spanish Translation, Introduction to..
Spanish, Business
Spanish, Introductory.......
Spanish, Reading and Writing
Spanish, UBC Certificate in Practical and Business.....17
Special Lectures and Podcasts...
Spreadsheets, Databases and Accounting

Application: 95
St. Petersburg and Its Culture, Great Cities in

Their Time: 6
Stakeholder Engagement for Business Analysts

and Program Managers.........c.oeeessisnn: 70
Steve Jobs, Popular Biography from

Shakespeare to 7

Strategic Tutoring: Effective Tutoring of
College and University Writers
Strategies for Effective Intercultural
Communication 60

Strong Woman in Western Literature,
Women with Power: Images of the ................

Summer Institute - Pathways to Career Success.
Super Foods, Discover the Healing Properties of.
Superstitions, The Origin and Function of .......
Supporting International AssSignments..............
Sustainability

Sustainability Leadership: Strategy to
Transformation

Sustainability Management

Sustainability Management, UBC Award of
Achievement in 68

Sustainability Planning for Performance:
Measuring Outcomes... SRR o1}

Sustainability, Life Cyde Assessment:
A Practical Introduction to the Science of

Sustainability: From Origins to Applications,

Introduction to 66
Sustainable Business, Exploring the Connection
between Spiritual Values and...........cciiincn. 66

Tapestry at Wesbrook Village UBC
Team Effectiveness Practices
Teams, Building Multicultural

Teamwork in the Project Environment ..o 81

Technical and Design Processes in
Digital Media Development....

Technical Writing Workshops, Customlzed
Business and

Technology Management, Business and....
Technology Support Professional, Certificate in
Teens Only - Creative Writing
Test Preparation
Test Preparation, GMAT
Test Preparation, GRE..
Test Preparation, LSAT
Thinking About Vancouver.
Third Age Partners in Learning.
Transact-SQL, Querying Microsoft SQL

Server 2008 with 98
Translation and Interpretation for Business

(Chinese-English, English-Chinese),

UBC Certificate in 23
Translation and Interpretation for Business

(Korean-English, English-Korean),

UBC Certificate in 20
Travel Program: 30
Travel Writing. 33

Troubleshooting a Windows Server 2008 (R2)
Network Infrastructure , Configuring and

Troubleshooting Microsoft Exchange Server 2010,

Configuring, Managing and... . 98
Troubleshooting Windows Server 2008 (RZ) Actlve

Directory Domain Services, Configuring and............ 97
Turkish 25

Tutoring of College and University Writers,
Strategic Tutoring: Effective

UBC Certificate Programs... - S
UBC Conditional Admission Program S v}
UBC in Guatemala: Learn Spanish and

Explore Guatemala 30
UBCin Sorrento, Italy..... e S— (0]
Understanding Beer and Wh\sky Just a Hop

and a Scotch Away! 28

Understanding Modern Drama
Understanding Wine
Understanding Wine: Wines of France.......
User Intearface Design for the Web

Vegan Cuisine, Introduction to...
Video, Graphics, Animation and
Visions of a Better Day to Come

Visual Web Developer 2010, ASP.NET
QuickStart with 93

Vocational Assessments... 40
Vocational Testing Package H\gh Scho e 40
Vocational Testing Package, Post-Secondary ............ 40

Web - Level 1, Flash for the
Web Analytics
Web Analytics for Site Optimization
Web Analytics, Introduction to

Web Analytics, UBC Award of Achievement in
Web Design, Multimedia and
Web Design, Search Engine Optimization

and Analytics for 88
Web Development, UBC Certificate in

Multimedia and 91
Web Intelligence, Certificate in.....crsen 714
Web Planning and Management.............ce 87
Web Programming 92
Web Programming Using PHP, Advanced................93
Web Publishing, Dreamweaver - Level 1:

Essentials of 88

Web, User Interface Design for the
Web, Writing for Multimedia and the
Website Design and Development, Managing............ 87
Wellness at Work 57

Wellness at Work: A Mindfulness Approach
Wellness at Work: Emotions on the Job.........
Wellness, Health, Nutrition and ..........cccoocccccceerreccciones
Western European Sculpture from the

Renaissance to Impressionism.............nnn 3
Where the Jobs Are 49
Whisky - Just a Hop and a Scotch Away!

Understanding Beerand....
Widowed Journey: Group for Widows, The
Windows 7 and Office 2007/2010 "
Windows 7 Client, Installing and Configuring.............. 98
Windows Server 2008 (R2) Active

Directory Domain Services, Configuring and

Troubleshooting 97
Windows Server 2008 (R2) Network

Infrastructure, Configuring and

Troubleshooting a 98
Windows Server 2008 (R2) Servers, Conflgurmg

Managing and Maintaining.... .97
Wine Certification (WSET®) Courses [ |
Wine, Understanding 28
Wines of France, Understanding Wine:..........c.coo. 28
Wireless CWNP 97
Women with Power: Images of the Strong

Woman in Western Literature. ... 7
Women's and Men's Swimwear of the 19th

and 20th Centuries, By the Sea, By the Seat............. 3

Women's Fashions of the 1920s and 1930s,
Art Deco Streamlined:...

Word 2007/2010 QulckStart..
WordPress, Build a Website with
WordPress.org, Customize Your Website with...........
Working Intentionally with Hope in Counselling.........
Workplace, Interpersonal Skills for the ...
Workshops, Customized Business and

Technical Writing
WorkType: Your Personality on the Job..
Writing
Writing 098 - Online Course

Writing 098: Preparation for University
Writing and the LPI 38

Writing 099: Advanced Composition ..o 38
Writing 1and 2, Freelance Article
Writing Creative Non-Fiction .
Writing for Children and Young Adults.........c..cccccc... 36

Writing for Engineers in the Workplace -
Online Course

Writing for Graduate Students............rns
Writing for Multimedia and the Web........c...cocurs
Writing for the Screen - Levels Tand 2......
Writing on Motherhood - Online Course...

Writing with Style
Writing Your First Novel - Online Course............. 35
Writing Your Life's Story: Autobiography

and Memoir 34
Writing, Academic 38
Writing, Food 33
Writing, Introduction to BUSINESS ... 31

Writing, Non-Fiction Book
Writing, Professional
Writing, Teens Only = Creative. ... 36

Writing, Travel 33
Writing: The Fundamentals of Great
Writing, Creative. 35
WSET® Courses, Wine Certification ... 29
Y
Young Adults, Writing for Children and.........c.ccc. 36
Your Diet Analysis and Nutrition Essentials................. 57
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REGISTRATION FORM
Personal information provided on the registration form

) is collected pursuant to section 26 of the Freedom of
M M M M D Prof
O mr O Mrs O ms L Miss O or U Pro Information and Protection of Privacy Act (“FIPPA"),

RSBC 1996, .165, as amended. The information will
be used for the purposes of: admission; registration;
First Name Last Name academic progress; notification of future courses; and
operating other UBC-related programs. UBC collects,
uses, retains and discloses information in accordance
Address with FIPPA. UBC may share and disclose personal
information within the University to carry out its
mandate and operations. Information, in aggregate
City form only, may also be used for research purposes
and statistics.

Province Postal Code Should you have any questions about the collection of
information, please contact the Manager, Marketing
Services, UBC Continuing Studies, 410-5950 University

Telephone (Day) Telephone (Evening) Boulevard, Vancouver, BC, V6T 1Z3.

We respect your privacy. Your contact information will
not be released to others outside UBC. If you check

Fax these boxes you will still receive communications
relating to the administration of your UBC Continuing
Eral Studies course or program.
If you are an alumnus of UBC, please provide the following information: (| Do not.lsend me any promotional information
via mail.
Year of graduation: Degree: [] Do not send me any promotional information
via email.
COURSE(s)
1 Send to:

Course Number/Course Name

UBCI CONTINUING

* &/ STUDIES
410-5950 University Boulevard
2 Vancouver, BC V6T 1Z3

Course Number/Course Name
Tel: 604.822.1444
Fax: 604.822.1599

Course Start Date Fee

*

Course Start Date Fee

Total Fee Payment *$

*including tax and special seniors’ rates where applicable

METHOD OF PAYMENT

[ MasterCard  [] Visa [ Cheque (payable to UBC)  [] Cash (in person only)

Card Number

Expiry Date Card Security Code
(3 or 4 digit number on back of card)

Name of Cardholder (please print)

Signature

104
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REGISTRATION WAITLISTS

Register early as many classes fill quickly. If your course is
full, you may be able to place your name on a waiting list.

. . . We will contact you if a space becomes available.
View our website to browse, search or register for Y P

courses. When you have made your course selection,

click the registration button and provide Visa or AFTER REGISTRATION

MasterCard information. Call us to confirm course details if you do not receive a
confirmation of registration prior to the start of your course.

Call the number listed at the bottom of the page on which CANCELLATIONS AND WITHDRAWALS

your course appears. ) -
Courses may be cancelled due to insufficient enrolment or

other reasons. If this occurs, a full refund is processed and

tt t tically.
UBC Robson Square: Drop off your registration form at sentioyou automatically

UBC Robson Square (800 Robson Street at Howe Street) If you would like to withdraw from a course, please submit
from 8am to 10pm weekdays, 8am to 5pm Saturdays. written notice three business days before the course begins
to be eligible for a refund (less a $50 administration fee).
Fees of $50 or less are non-refundable unless the course is
cancelled by UBC Continuing Studies. There are no refunds
for withdrawals received later than three business days
before the course begins.

UBC Point Grey Campus: Register in person at the
David Strangway Building (410-5950 University Boulevard
at Wesbrook Mall) from 8:30am to 4:30pm weekdays.

Complete the registration form on page 104 or Note: Separate policies apply to language, certificate,
visit our website to print a registration form travel, writing and math programs, as well as programs
(cstudies.ubc.ca/registration). for international students. Please contact the appropriate

program offices directly for details.

UBC Point Grey Campus General information: 604-822-INFO. Parking information: 604-822-6786.
View UBC's online wayfinding site at maps.ubc.ca.
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RETURN REQUESTED TO:

UBC Continuing Studies
410-5950 University Boulevard
Vancouver, BC V6T 1Z3

Register early as many courses fill quickly | cstudies.ubc.ca | 604.822.1444






